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At PMP, we endeavour to support our clients and act promptly to keep them abreast of any emerging risk to their practice.  

Price-fixing 
You may have heard in the news a few months ago about a UK private hospital being involved in a price-fixing scheme that was 
conducted after a dinner attended by private consultants. 

Following this event, several consultants were approached by the hospital and agreed to increase their consultation fees to 
an agreed price.

Although the initial incident took place three years ago, the hospital underwent an investigation, which resulted in a hefty fine 
in July 2020 by the Competition and Markets Authority. The hospital has subsequently issued an apology. 

The consultants involved were also fined by the authority for illegally fixing the prices of initial consultations for private self-
pay patients. Price-fixing is a strict liability offence.
We understand that the consultants have also self-referred to the General Medical Council (GMC). 

Reflections 
Consultants may not be aware that they should not enter into price-fixing dialogues to set minimum consultation fees. 

It is essential that patients are given a choice of who to attend for a consultation, and it is illegal for a private hospital or 
consultant to set a minimum consultation fee. 
If you are approached to enter into a discussion on price-fixing, you should consider your professional obligations as set out 
in the GMC “Good medical practice” which states: 
“Para 65 - You must make sure that your conduct justifies your patients’ trust in you and the public’s trust in the profession.

Para 77 - You must be honest in financial and commercial dealings with patients, employers, insurers and other organisations 
or individuals.  

Para 78 - You must not allow any interests you have to affect the way you prescribe for, treat, refer or commission services for 
patients.”  

PMP supports consultants dealing with GMC complaints; please see our policy for qualifying terms and conditions. PMP 
policyholders can contact our 24/7 medicolegal helpline to discuss concerns or queries related to the issues raised in this alert 
or any issue connected with their private practice. The helpline contact details can be found on your policy documents and 
on your customer card.

We bring this to your attention in order to ensure PMP clients are aware of the issue of price-fixing and understand that it is 
an illegal practice. 

It is clear from this case that anti-competitive actions will not be tolerated. Indeed, if they do occur, a consultant can expect 
to be fined, and face investigation and disciplinary action by the GMC.  

For additional information on this case click here
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https://www.legislation.gov.uk/ukpga/1998/41/contents
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/good-medical-practice/domain-4---maintaining-trust%20
https://www.gov.uk/government/news/cma-imposes-12m-in-fines-for-price-fixing-in-private-eyecare

